
               GLOBETRANS WORLDWIDE PVT LTD  

Business TERMS & CONDITION. 

 

1. The below mentioned Terms & Conditions are most updated ones and applicable with immediate 
effect also these shall be treated valid over and above all previous communicated terms & conditions. 
 

2. Rates quoted are for general cargo unless and otherwise specified. 
 

3. Rates quoted will not be applicable for Battery or DG/HAZ cargo unless & otherwise specified. 
 

4. Rates quoted are subject to space/equipment confirmation with Airline / Shipping line at the time of 
booking. 
 

5. Rates quoted are based on normal dimension for passenger aircraft on stackable basis unless & 
otherwise specified. 
 

6. For shipments on hold due to  Dark Alert /Custom inspection/ X-ray /sniffing additional charges will be 
applicable. Any storage and handling charge incurred will be debited to shipper or cnee respectively. 
 

7. If any NO Show / Dead Freight / Penalty charges by shipping line or airline for not delivering  / handing 
over cargo to them within their advised stipulated time frame the same shall be debited to  
shipper/consignee/CHA/Agent in full. 
 

8. Airline /Shipping line/ Port / Warehouse / CFS / Agents charge at origin & destination applicable. 
 

9. For Sea FCL/LCL the rates quoted are not including and subject to additional origin and destination 
surcharge like EIS/PCS/ERS/CIC/etc. unless & otherwise specified in offered quotation. 
 

10. Any emergency surcharge levied by airline/shipping line / port authority / govt agency will be 
applicable prior to sailing/landing of shipment at origin or destination over and above the rate agreed. 
 

11. In event of Force Majeure (War/Draught/Flood/State Emergency/Pandemic/Earthquake/Vessel or 
Aircraft Damage/Breakdown the decision of airline / shipping line / port / govt will be final. Any 
delay/damage/loss of goods will not be GLOBETRANS WORLDWIDE PVT LTD responsibility. 
 

12. GLOBETRANS WORLDWIDE PVT LTD and its Associates/Counterparts/Vendors are just 
handling/broking/booking/forwarding agents for Airline/Shipping line/Trucking/Port /Warehouse and 
not the main carrier operators/owner/partner hence no risk/claim/liability/loss is transferred to 
GLOBETRANS WORLDWIDE PVT LTD. 
 

13. No liability/claim for Work Hour Loss/ Late Delivery Clause / Labour hour loss / Production Loss / 
Interest or Financial Loss is acceptable by Globetrans Worldwide Pvt Ltd or its associates or vendors. 
 

14. Free time of loading/unloading and Free days of storage/detention and demurrage subject to Airline / 
Shipping line /Port / Warehouse / Haulier approval at time of placing and releasing booking / loading/ 
unloading and may vary then mentioned at time of quotation. 
 



15. Cargo weight / no. of packages / pallets / dimensions / stacking  is subject to shipping line / airline / 
warehouse/port/transporter acceptance. Overweight / oversize / ODC surcharges might be applicable. 
 

16. Rates quoted are based on details provided and subject to change if there is any change in cargo 
details (Pick-up address, Dimension, Weight, number of packages , nature of goods, stacking). 
 

17. Routing / Transit time / Frequency  is upto Shipping Line / Airline / Transporter and subject to change 
without prior intimation. GLOBETRANS WORLDWIDE PVT LTD shall not be held responsible or liable for 
any delay. 
 

18. No penalty, Financial Claim, Demurrage, Detention, Storage charges shall be acceptable in case of 
short/part shipment, delay in arrival/sailing/transhipment/custom clearance/delivery or any damage 
to packages/consignment irrespective of the circumstance. 
 

19. Cargo insurance is sole responsibility of Consignee or Shipper. GLOBETRANS WORLDWIDE PVT LTD 
does not insure any cargo unless and otherwise requested to do the same at time of nomination. The 
premium for same is to be paid by Shipper or Consignee over and above the freight and exworks 
charges agreed. 
 

20. No Deduction/Short payment / Denial of payment shall be acceptable against Freight / Exworks / 
Transport /  Clearance / Quoted Charges / Origin charges and destination charges of shipping line or 
airline / Airport or Seaport Charges / CFS Charges /  Storage charges / Detention Charges / Demurrage 
Charges / Receiptables / Fine / Penalty. 
 

21. GLOBETRANS WORLDWIDE PVT LTD reserves the right to change/withdraw rates offered for any 
shipment/contract without prior intimation. 
 

22. GLOBETRANS WORLDWIDE PVT LTD reserves the right to accept or refrain from accepting any 
nomination or booking. 
 

23. Payment as per agreed  terms. If no terms mentioned it is to be treated against D/O or B/L. 
GLOBETRANS WORLDWIDE PVT LTD reserves right to cancel credit given to any party at any given point 
of time without any prior notice or intimation. If there is no shipment in transit then GLOBETRANS 
WORLDWIDE PVT LTD reserves right to collect all previous payment irrespective whether due or not 
along with complete payment of existing/last shipment in hand or to be delivered. 
 

 
24. Any unacceptance or discrepancy in Tax invoice need to be communicated by Shipper/Consignee/ 

Overseas Agent/Forwarder/Custom House agent within 48 hours of receiving via email to the sender 
and respective sales person. If unacceptance or discrepancy is not notified via email then the entire 
invoice shall be considered as correct and fully accepted and fully payable by 
Shipper/Consignee/Overseas Agent/Forwarder/Custom House agent. 
 

25. FEX rate shall be applicable as per our bank rate or shipping line / airline, whichever is higher at time of 
billing. 
 

26. GLOBETRANS WORLDWIDE PVT LTD shall not be held responsible or liable if any 
shipper/consignee/exporter/importer/forwarder/agent cargo/shipment is hold by ANY 
Airline/Shipping line/CFS/Warehouse/Associates/Forwarder/Service providers/Agents/ Transporter/ 



for any old pending issues or over unpaid dues. Under such circumstance any storage / detention / 
demurrage / custom or government penalty / interest on duty or any kind of financial / legal claim 
from any Customer or its service provider shall not be accepted. 
 

27. GLOBETRANS WORLDWIDE PVT LTD reserves the right to hold the release of any shipment at 
destination or at origin to collect its current or overdue or unpaid payment or its associates payment 
for service provided or to recover any unpaid/short paid previous dues from any 
customer/shipper/importer/exporter/agent using its services directly or through any agent/sub-
agent/Freight Forwarder or service provider. Under such circumstance any storage / detention / 
demurrage / custom or government penalty / interest on duty or any kind of financial / legal claim 
from any Customer or its service provider shall not be accepted. 
 

28. CONSIGNEE / SHIPPER and its vendors/associates are responsible to pay all govt statutory duties/taxes 
incase they fail to pay same it can be recovered by GLOBETRANS WORLDWIDE PVT LTD with interest 
@24% p.a. and legal fees. 
 

29. Shipper/Consignee/Forwarder/Custom House Agent/Overseas Agent/ Transporter using services of 
GLOBETRANS WORLDWIDE PVT LTD hereby INDEMNIFY GLOBETRANS WORLDWIDE PVT LTD from any 
Financial Claims / Liability / Legal Proceedings or Financial Loss. 
 

30. By using service or nominating shipment to GLOBETRANS WORLDWIDE PVT LTD you accept to all our 
above mentioned Terms and Conditions. If any term is not acceptable then GLOBETRANS WORLDWIDE 
PVT LTD Management (pawan@globetrans.in / girish@globetrans.in / piyush@globetrans.in) need to 
be notified and confirmation to be taken before rendering our service. 
 

31. All Business Transactions are subject to Mumbai Jurisdiction only. In case of cheque bounce or default 
in payment Globetrans Worldwide Pvt Ltd may choose to file legal complaint and subsequent 
proceedings within the local jurisdiction and with relevant authorities where such business has been 
done solely at Globetrand Worldwide Pvt Ltd discretion.  
 
 


